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Enquiries:  
info@healthwatchsouthglos.co.uk 
 

8th April 2019 

Dear Domiciliary Care Provider, 
 
Winter 2018/19 Seasonal Flu Uptake rates of domiciliary care providers 
 
We are writing to you to formally request information about your annual arrangements for 
providing and promoting the seasonal flu vaccine to your staff and the level of uptake you 
managed to achieve this winter. 
 
Improving the uptake of the flu vaccination in health and care workers working in residential 
homes and domiciliary care organisations is a local priority. Flu kills and can cause serious 
illness. For those working in a care home or health and care environment where there are 
many vulnerable people, it is incredibly important to have the flu vaccine. The vaccine helps 
to protect staff and their immediate families from flu, and also helps to protect very vulnerable 
residents who might not respond well to vaccination. 
 
South Gloucestershire Council and Healthwatch South Gloucestershire are making this 
request under the following general provisions: 
 

 As a formal request for information by the local Healthwatch under Section 221 of The 
Local Government and Public Involvement in Health Act 2007 – this requires you to 
provide the requested information within 20 days of receipt of this letter as outlined in 
conditions 6.1.6 and 11.54 of the of the same terms and conditions. 

 
Guidance on recording uptake of the flu vaccine in your workforce is available online here: 
https://www.england.nhs.uk/south/info-professional/public-health/infection-winter/care-
guidance/ 
 
You can submit your response online here: 
https://wh.snapsurveys.com/s.asp?k=155316769349 
 
The statutory deadline for responses is: 28th April 2019. 
 
South Gloucestershire Council Evidence, Performance and Intelligence team will collect and 
analyse survey responses for Bristol City Council, North Somerset Council, South 
Gloucestershire Council and the respective local Healthwatch organisations. The collated 
information will also be shared with NHS England who funded the provision of vaccines to 
health and care staff through national contracts with primary care services. 
 
The requested information will be used to inform service planning and make recommendations 
about how local care services can be supported to promote uptake in future years.   
 
Yours faithfully, 
 

 
 

 

 
Sarah Weld 
Consultant in Public Health 
South Gloucestershire Council  
 

Joanna Parker 
Independent Chair  
Healthwatch South Gloucestershire  
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Enc. Questions and Answers 
 
 
Question Answer 
Why do I need to report 
the uptake of seasonal 
flu vaccine in my 
workforce? 
 

The information will be used to help target support to maximise 
uptake ahead of the next flu season and to provide information 
to NHS England on whether the vaccine was effective in 
preventing local outbreaks. 
 

Who is collecting this 
information? 

South Gloucestershire Council Evidence, Performance and 
Intelligence team collect and analyse survey responses for 
Bristol City Council, North Somerset Council, South 
Gloucestershire Council and the three respective local 
Healthwatch organisations. 
 

My organisation 
manages multiple sites – 
can I submit a single 
combined survey 
response? 

No – we need to collect this information for each individual site 
or organisation to undertake meaningful assessment and 
analysis of the data.  If you manage a large number of facilities 
you will be given the option to submit your response in a 
spreadsheet format. 

 
Will the information 
provided be published? 

 
Summary data for will be made publically available. We will not 
publish data in a way which directly or indirectly identifies any 
individual homes or provider organisations.   
 

How will this information 
be shared? 
 

A summary report will be produced for the combined Bristol, 
North Somerset and South Gloucestershire (BNSSG) area with 
a breakdown of uptake by local authority area, care provider 
type and other key factors.  We will inform you when the report 
is published and how it can be accessed online. 
 

Do I need to provide a 
list of staff who have 
been offered and/or 
accepted the offer of 
vaccination? 

No – we are not asking you to share any personal, identifiable or 
sensitive information in this request.  When you have collected 
this information from your staff, please keep it securely and. in 
line with your organisation’s data protection obligations. 
 

  
I don’t have a record of 
which staff reported 
receiving the vaccine 
over the winter period – 
do I still need to 
complete the survey? 
 

Yes – we are expecting to receive a response for each 
domiciliary care provider organisation. If you have not already 
collected this information you will need to do this now to 
complete the survey by the statutory deadline of 28th April 2019. 
Tools to help you with this are available to download here: 
https://www.england.nhs.uk/south/info-professional/public-
health/infection-winter/care-guidance/ 
 

Who have you consulted 
in preparing and 
agreeing this request for 
information? 

The requirement for this information was initially highlighted by 
NHS England.  The initial survey was prepared by South 
Gloucestershire Council with input from Bristol and North 
Somerset Council and Social Care Commissioning leads.  The 
final version of the survey and the covering letter was approved 
by the signatories and incorporated comments from Care and 
Support West. 
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Who should be included 
in the number of eligible 
staff members? 

The agreed definition of eligibility for the vaccine is as follows: 
 

“Flu immunisation should be provided to health and 
social care staff, employed by a registered residential 
care/nursing home or registered domiciliary care 
provider, who are directly involved in the care of 
vulnerable patients/clients who are at increased risk from 
exposure to influenza, meaning those patients/clients in 
a clinical risk group or aged 65 years and over.” 

 
Who should be included 
in the number of 
vaccinated staff 
members? 

This should include all staff members who have confirmed that 
they received the seasonal flu vaccine after October 2018 
through one of the following offers: 
 

 Vaccine provided by in-house occupational health 
service or equivalent; 

 Vaccine provided by third party provider through a pre-
paid voucher scheme or expenses claim; 

 Vaccine provided through GP or community pharmacy as 
part of the NHS funded programme for health and social 
care staff; or 

 Vaccine provided by GP or pharmacy due to the staff 
member being in an identified clinical risk group. 

 
In most cases this information will have been self-reported by 
your workforce and we do not need proof of vaccination for the 
staff member to be included in your survey response.  However, 
staff who have not indicated whether or not they received the 
vaccine should not be included in this number. 
 

 


