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CEO Information for Members of C&SW at the Nov 9th 2021   AGM
Changes

· Revised and up to date website

· New PR Marketing partner --- Kath Young
· New Brd members x 2 representing Dom Care & Live In Care 
Gains

New members

Over the course of the year, we continued to welcome new joiners from all areas of regulated and non-regulated care. This year has also seen each of the four local authorities in our area join C&SW as Public Body Associate members. 

New Commercial Partners (4)
· PillTime
· Cohesion

· Workplace IT

· NOMA

To join (13)
· Barclays

· Christies

· Towergate
· Citation

· Care Planner

· Nurseline Healthcare

· Electronic MAR

· Nourish Care

· Zenergi
· Royds Withy King
· Milsted Langdon 

· Elemental Tax

· Vat Solutions 

Consultation & Advice

Available from CEO, Dep CEO and marketing for regular provider support --- just call or email DS or AR for info.
Communication 
New Model of comms via On the Horizon once a week (MO) and biweekly (NM as well) via Mailchimp, Twitter, Facebook & LinkedIn and Instagram to keep providers updated on COVID-19 and other care related news.
External Membership: National Care Association Alliance, Care England, BNSSG Care Provision Programme Board, Learning Academy Brd, Training Hub Brd, BNNSSG Healthier Together Social Care Programme, Bristol City Pandemic Oversight Grp, BCC, North Somerset, S Glos and B&NES Care Home and Home Care Forums, C&SW Led BCC provider forums monthly prior to main forum, jointly chairing CoProduce monthly Wed Provider call, 
Website

Revised and renewed web site go to www.careandsupportwest.com MO page with up-to-date support documents and advice + offers from Comm Partners 

Independent Service Reviews 
Reminder of this product from C&SW for providers to use as a pre CQC inspection model to help you meet all the necessary Good or Outstanding categories or post an inspection if ratings drop to Requires Improvement or Inadequate.
Collaborative Staff Bank development with BNSSG area

Ongoing progress toward a jointly available platform for organisations to “mutually aid” each other supporting staffing gaps. 
Awards

· 2022/23 Categories shortly tba with new Learning & Dev category for training/learning 
· New COVID related category --- Rainbow Heart to remain 
· 2022/23 launch on Nov 9th @ AGM mtg 
· Awards Ceremony --- Oct 15th or 22nd 2022
· Venue – Ashton Gate Stadium
Conferences 

ICS/ICP Symposium Feb 2nd 2022 Jointly with Health (BNSSG)
· Venue:
tba and could be virtual
· Focus: Living with and Understanding ICS/ICP
· Speakers: TBA
Annual Conference June 8th 2022 Jointly with Health (BNSSG) 
· Venue:
Ashton Gate
· Focus: Focus TBA (Wellbeing & Workforce Development)

· Speakers: TBA
2022/23 Activities
· Workshop Mtgs x 6 – recently via zoom --- list of dates and subjects on web site
· RM Networks x 3/4 per each LA’s – contact Mik Alban
· WDF access to training funds --- contact Karen Holley
· DSPT development to March 2023
· Social media growth (Twitter, Facebook & LinkedIn, Instagram)
Thanks

· Deian Glyn for his support and chairing role
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David Smallacombe

CEO Care and Support West

November 9th 2022
C&SW AGM Notes from CEO 
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