Information for Members of C&SW at the Nov 20th November AGM
C&SW Changes

· Contract with Skills for Care re WDF with Karen Holley to manage 

· New Chair in Deian Glyn

· C&SW chose not to become a Charity but remains a Not for Profit organisation as before
2019 activities/gains/member offerings

New members

Over the course of the year we continue to welcome new joiners 

· Dom Care 
· Nursing 
· Res Care
· Supported Living
· Live-In Care

· Non-Regulated Care

New Commercial Partners (4)
· Dunkleys (accountancy)

· Royds Withy King (legal)

· Coop Funeral Care

· Power Direct (now part of Zenergi Group)

To join (11)
· Barclays

· Christies

· Towergate
· Citation

· Care Planner

· Nurseline Healthcare

· Electronic MAR

· Oomph Wellness!
· Marr Procurement (utility and products)

· Altura Learning

· Nourish Care

ISR’s

Reminder of this product from C&SW for providers to use as a pre CQC inspection model to help you meet all the necessary Good or Outstanding categories or post an inspection if ratings drop to Requires Improvement or Inadequate
Training Platform
Model now in place to make it possible for providers to create their own LNA (learning needs analysis), book training, share with other providers training numbers and for C&SW to source training providers to work on site for grps of providers. We will have a speaker about this at the Jan 20 GM.
Newsletter 
Now in its prime and bringing more members to C&SW monthly. Still developing and more successful C&SW product for members to use to put info in ---- bi-monthly ---- get info articles to Barbara Harris asap for newsletter in December/Jan 2019/20
Awards

· Categories --- 19 ---- nominations 200 
· Awards Ceremony --- 400 guests
· Venue – Ashton Gate Stadium
· VIP Laura Rawlings (BBC Radio Bristol Wed & Sat show)
· Silent Disco & CWC donations of £1,648 
Spring Conference 2018

· Date: May 15th 
· Venue:
Ashton Gate 

· Focus: Managing Technology in Care
· 150 delegates
· 20 Exhibitors

· Speakers: Katie Barton & April Cole CQC & Keith Strahan NHS Digital
· Workshops x 6

2020 Activities
· General Mtgs x 6 -- list of dates and subjects on web site
· Workshops x 2/3 subject matter TBC but will include a special hands-on Activities session
· RM Networks x 3/4 per each LA’s – contact Mik
· Newsletters x 5/6 per year info/articles to Barbara
· Social media growth (Twitter, Facebook & LinkedIn, Instagram)
· Working to bring to membership Personal Assistants 

· Conference May/June 2020 --- Jointly with Health (BNSSG) recruitment/retention
· Awards Nomination launch Jan 2020 Ceremony October date TBA   

Thanks

· Angela as Dep CEO 

· Karen for WDF support

· Deian for his support and chairing role

· Sam for her vice chair role + secretary + note taking at the Brd

· Mik Alban DD for his sterling work across the year
· Barbara Harris for newsletter input, marketing & Gen mtg management
· Laura Campbell and Windmill Care for their financial management work
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David Smallacombe

CEO Care and Support West

October 22nd 2019
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